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IMPROVE YOUR FACILITY

WITH

POOL OPERATION MANAGEMENT

CONSULTING

Troubleshooting

Emergency Calls

Liability & Risk Management

INSPECTIONS

General Evaluation

Safety & Regulations

Equipment & Structure

Preventive Maintenance

TRAINING

Mechanical Operations

Staff Training

MANAGEMENT

Supervision

CPO® Certified Service

Maintenance

EXPERT WITNESS

Documentation Review

Expert Reports

Litigation

MANUALS

Aquatic Facility Plans

Daily Pool Logs

State Compliance

Operational & Mechanical

SERVICE*

*Northeast & By Appointment

Visit our website for all your CPO®

Certification needs 

www.pooloperationmanagement.com

Online Registration & Training

Products and Services

CPO® Certification Exam Sample Problems

Links to State Bathing Codes

68 Edwards Road, Brick, NJ 08723

Phone (732) 451-1040

Certified Pool/Spa Operator®

Certification Program

On-Site Facility Trainings,
Inspections and More!

Certify with our AWARD

Winning Team!

• Most Certified Individuals by a Company

• Most Certified Individuals by an 
Instructor in the Last Year

• Most Certified Individuals Ever 
by an Instructor

• Most Impressive Increase 
in Certifications

As Required By

Massachusetts

New Jersey &

New York State Bathing Codes

…and other states throughout the U.S.

Copyright © 2023 by POM



Below the surface, you will find that there is much more
to swimming pools than meets the eye. The Pool and
Hot Tub Alliance (former NSPF®) Certified Pool
Operator® Certification Course provides a wealth of

information to anyone involved with pools. On behalf
of Pool Operation Management, you will receive
essential training along with other valuable information
and resources.

In over 45% of the USA, state law mandates a pool 
operator at all pool facilities in New Jersey, New York,
Massachusetts, Maine, Maryland, West Virginia,
Delaware, the District of Columbia, and several 
counties in Pennsylvania and Virginia. To achieve the
highest level of quality training, you should rely on a
team of award winning experienced professionals...

POOL OPERATION MANAGEMENT

To improve your facility or business, we invite you to
join the thousands of others who have made POM the
first choice for all pool operation needs.

POM has been teaching pool training courses through-
out the U.S. for over twenty years. Our name has
become synonymous with the highest level of quality
and excellence in training in the pool industry.

NOW is the time to be trained by a licensed professional
instructor. We offer many classes at a variety of 
convenient locations. Additional CPO® certification
courses may be scheduled at your location and at your
convenience.

FEES

$350 - Early Registration (includes shipping of Pool
& Spa Operator™ Handbook prior to class)

$375 - Late Registration (within 2 weeks of class,
handbook received at class)

$395 - Early Blended Training (online & classroom
training, handbook shipped only in early period)

$420 - Late Blended Training (online & classroom
training, handbook received at class)

CALL US REGARDING ONLINE TRAINING
Return the CPO® Certification Registration Form
along with a check, money order or purchase order to:

Pool Operation Management

68 Edwards Road 

Brick, NJ 08723

Credit Cards - Call 732-451-1040 or Register at

www.pooloperationmanagement.com

2023 New Jersey 2023 New York
Jan 12-13 Toms River, NJ Feb 14-15 Long Island, NY
Mar 1-2 East Brunswick, NJ Feb 23-24 New York, NY
Mar 4-5 Cherry Hill, NJ Feb 28-Mar 1 Albany, NY
Mar 9-10 Toms River, NJ Mar 7-8 Newburgh, NY
Mar 18-19 Morristown, NJ Mar 9-10 Binghamton, NY 
Mar 28-29 Somerset, NJ Mar 11-12 Long Island, NY
Apr 1-2 Wildwood, NJ Mar 21-22 Syracuse, NY
Apr 5-6 Woodbridge, NJ Mar 23-24 Rochester,  NY
Apr 18-19 East Brunswick, NJ Apr 4-5 Long Island, NY
Apr 22-23 Saddle Brook, NJ Apr 13-14 New York, NY
Apr 22-23 Vineland, NJ Apr 25-26 Syracuse, NY
April 25-26 Morristown, NJ Apr 27-28 Rochester, NY
May 2-3 Abescon, NJ Apr 29-30 Buffalo, NY
May 6-7 Cherry Hill, NJ June 20-21 Long Island, NY
May 20-21 Somerset, NJ July 11-12 Syracuse, NY
June 6-7 Toms River, NJ July 13-14 Rochester, NY
June 13-14 Morristown, NJ Oct 10-11 Long Island, NY
July 11-12 Hamilton, NJ Oct 19-20 New York, NY
Aug 8-9 Hamilton, NJ Oct 24-25 Albany, NY
Aug 12-13 Woodbridge, NJ Oct 26-27 Newburgh, NY
Sep 12-13 Toms River, NJ
Oct 17-18 Hamilton, NJ
Oct 21-22 Morristown, NJ 

2023 Massachusetts 2023 Pennsylvania
Feb 21-22 Plymouth, MA Mar 7-8 Pittsburgh, PA
Feb 23-24 Worcester, MA Mar 16-17 Harrisburg, PA
Feb 25-26 Saugus, MA Mar 30-31 Philadelphia, PA
Mar 14-15 Norwood, MA May 9-10 Pittsburgh, PA
Mar 16-17 Lowell, MA May 16-17 Harrisburg, PA
Mar 21-22 Pittsfield, MA May 18-19 State College, PA
Mar 23-24 Worcester, MA June 1-2 Philadelphia, PA
Mar 25-26 Cape Cod, MA Sep 7-8 Philadelphia, PA
Apr 15-16 Peabody, MA Sep 12-13 Harrisburg, PA
May 6-7 Lowell, MA Sep 19-20 Pittsburgh, PA
May 20-21 Taunton, MA
June 6-7 Norwood, MA
June 10-11 Springfield, MA 
July 15-16 Peabody, MA
Sep 23-24 Norwood, MA
Oct 14-15 Taunton, MA
Nov 4-5 Plymouth, MA 2023 West Virginia

Mar 11-12 Charleston, WV
2023 Maryland Mar 25-26 Morgantown, WV

Apr 11-12 Hagerstown, MD Apr 15-16 Charleston WV
Apr 13-14 Baltimore, MD Apr 29-30 Morgantown, WV
Nov 7-8 Hagerstown, MD Oct 14-15 Charleston, WV
Nov 9-10 Baltimore, MD Nov 11-12 Morgantown, WV

2023 Maine 2023 New Hampshire
Apr 1-2 Portland, ME Apr 29-30 Concord, NH

2023 Connecticut
Mar 2-3 Hartford, CT

THE CPO® CERTIFICATION COURSE

Classes run from 8:30 AM - 5:00 PM Daily
This is a two-day course with an open-book, open-
note exam given on the second day. You need a score
of 75 percent to pass. The topics covered include:

• State and federal regulations
• Liability and risk management 
• Filtration systems and recirculation
• Pool chemistry and calculations
• Water sanitizing and testing
• Maintenance and troubleshooting
• Renovations
• Management and personnel
• Spas, hot tubs and seasonal pools
• Energy conservation
• Disease and accident prevention 

OUR COMPANY'S HISTORY

• Expert Review Panelist for Pool & Spa 
Operator™ Handbook

• PHTA Standard Writing Committees (1 & 2)
• PHTA CPO® Education Task Force
• National Consultants & Expert Witnesses
• NSPF® National CPO® Certification Advisory

Committee 
• NSPF® National Training Staff 
• NSPF® Advanced Service Technician (AST™)

Instructor and Trainer
• APSP Education Committee
• Pool and Hot Tub Alliance (former NSPF® and

APSP) Education Task Committee
• NESPA Education Committee
• NESPA Professional Training Coordinator 
• Panel Members for the New Jersey State Public

Recreation Bathing Code Revisions (1999, 2009
& 2010)

• Swimming Pool Advisory Force for the 
Massachusetts Sanitary Amendments

• NSPF “Special Achievement” Award Recipients
• Provided consulting and training for facilities

nationwide to include: facility evaluations; safety
inspections; development and implementation of
operational and maintenance procedures; 
employee manuals; emergency plans; and 
intensive training programs for each facility, as
well as CPO® certification.

We guarantee to provide innovative, dynamic &
knowledgeable instructors, as well as FREE

services to our graduates:
• Consultation and advice by phone and email, limited
• Attendance to any of our scheduled CPO® certifica-
tion courses for review purposes (not re-certification)
with valid CPO® certificate from POM

REVIEW CANCEL/REFUND/BOOK POLICIES AT
www.pooloperationmanagement.com

*Approved for Pennsylvania Pesticide Applicator Credits

(6) - Core, (4) - Category #18 & (4) - Category #24

* Credit amounts may vary per location


